
 

WC/CTF: new TN restrictions re opening times
by Mauna on March 29, 2020, 7:32 pm 

      Dear Residents,
   
  This is an update about the outlets for food and household supplies: HERS, PTDC, PTPS, Foodlink
and the Bakery.
   
  The latest order from the Tamil Nadu government limits opening times of shops selling
food and other household supplies to within the hours of 6 am to 2:30 pm. Therefore,
opening times from Monday until further notice are:

HERS - 8 am to 2 pm
PTDC - 9 am to 2:30 pm, with 9 to 10 reserved for the higher risk 60+ age group
participants (although they can go at other times if they wish, while taking all necessary
precautions)
PTPS - 9 am to 2 pm
Foodlink - 10.30 to 12 for pre-prepared bags of mixed vegetables and fruits; milk as
well as yoghurts will be delivered to those who have regular booking; dry goods will be
delivered on request. Details have been posted separately by Foodlink. 
Bakery - Bread will be available at HERS, PTDC and PTPS; the outlet at Nandini will be
closed.

  Masks must be worn at all times inside the premises of these outlets, including while queuing.
Please bring your own or be prepared to purchase one on site; you will not be allowed entry if you
are not wearing a mask. All precautions such as sanitizing hands before entering and maintaining
physical distance must be respected. Be patient with the staff and volunteers who are trying to help.
   
  As a measure towards reducing the risk of spreading the virus, it is very important to reduce the
footfall in these places (crowds gathering at the same time). In order to achieve this, we request you
to limit your shopping trips as much as possible to only twice a week, and to do your shopping
outside of the peak hours of 10-12, if possible. If you have special dietary needs due to allergies or
other health concerns, and are concerned that supplies will be depleted by later in the day, please
contact your preferred food supply outlet and ask if they can set aside the items that are needed to
meet your special requirements. Also, please remember that only one family member at a time
should do the shopping, and children are to be left at home.
   
  A basket delivery service is being worked out, starting as a first phase with those under home
quarantine and those in the higher risk age group of 60+ who feel they need this kind of support.
The first phase has already started on a small scale. The larger aim is to be prepared, within a week
to ten days, to be able to move to more home delivery and less (or even no, in an extreme scenario)
individual shopping. This will be implemented if/when it becomes necessary due to a possible
progression of the pandemic into our area or government orders for a stricter lockdown. More details
of this will follow as the system is further developed. If you need basket service now, in this first
phase, please write to covid19taskforce@auroville.org.in.
   
  In this time of a global pandemic, habits and patterns need to change. Let's all do our part in
reducing the risk of possible spread of this virus in order to keep ourselves and each other safe and
healthy.
   
  We look forward to your understanding and collaboration.
   
  With best wishes,
   

Page 1 of 2

https://auroville.org.in/profile/528
mailto:covid19taskforce@auroville.org.in


 

  The Working Committee and Covid-19 Task Force  
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